BM Portal - Thalliki Vandanam Field verification module-FAQs

SL.No Issues Solution
School Data Base lo Mother Adhar Details & Father Adhar
Details enter cheyaledu kanuka NA Chupistundi. But Student
and mother both are in same Household which option to be
selected Select "Mother Aadhaar
1 1)Mother Alive or 2)Mother Adhar wrong. Wrong" option and Enter
1)Mother Alive ani Submit cheste Correct Adhar enter Correct Mother Aadhaar
cheyadaniki ledu.
2.Mother Adhar Wrong ani Submit cheste Adhar Number Enter
Cheyadaniki Provision undi
2 Provide a option enter Guardian aadhar number Guar.dlan .Optlon has been
provided in all scenarios
Select "The mentioned
Aadhaar Belongs to"
Student, mother same UID lo father UID daggara mother UID option and Select "Student"
3 enter chesi vundi , ippudu mother UID update chestunta option. System will
tesukovadam ledu prompt for Mother
Aadhaar. Enter Mother
Aadhaar and submit.
As per the IT act, Full
Aadhaar number should
same S50 &), FPFIQ DOLID T YW enter T be shown. System will
4 S0 E30TEr N KOS Recheck 080 last validate the enter Aadhaar
4digits 3550@933 EADL0H with HH data. If not
matchin, error messege
will be populated
Select the option "student
so many children some unknown person aadhaar number no(ti b”elorclig tobthl.s SSG S\}/IV
5 showing in the mother place. By checking with aadhaar number code and su it Suc
of children in nbm portal their mapping is in other mandal cases will be pushed to
' Child HH tagged SGSW
code
Select "The mentioned
Student and mother aadar same.... Aadhaar Belongs to"
K30 b cﬁcos KQ"@O@S 80 A3 3%“’6& option and Select "Student"
6 | IODTAS VOB AIFES S 00 BDS DB option. System will
SN0 prompt for Mother
209 student aadar JOEID TOND €550 3EKES0E.... | Aadhaar. Enter Mother
Aadhaar and submit.
At present capture Student
STUDENT NOT IN HH & MOTHER IN HH (MOTHER esc§ | “adhaar and Submit the
335 & FATHER 05 for@. In t.he eKYC module,
7 - option will be provided to

FATHER &350 0 &
MOTHER &85°0 S020) &) .

select the Mother Aadhaar
from the respective HH
data




In School Education data Verification Cluster 11 Showing no

8 data found. remaining all clusters are showing data. No action required

NBM A& & 203 $O8 5005850 853 S JcsBTAS B

S0 8 S JF0D QS IDVOAT B8Y R0ED NV

2095 SC DB NPCI O08 Ton0wIedd 2D O As per the IT act,Phone
9 | SIS S AR S S0d AT ©@er S NBM erAS | number should not

S 2l $3208™ 8350 populate in the portals.

580209 DeNOANO &) 0N JOT 708 Be VWS

QX)) BOONTBONHENKETN.

In the abpvg case bpth the paren.nts are living in gulf anfi the Option will be provided in
10 stl.ldent is 11\./1ng with the g}lardlan. please pF0V1de opfuon for KYC module such

this type of issues as there is no relevant option for this type of .

cases, scenario

S HBEES student D8 BOANCD wrong mother & map T )

&) ... OO father &80 & check DT0OT school data €& Select the option "student

BT 5 )T enter D ) ... not b,,elong to this SGSW
11| Mother @00 & IGO0 ST §r@ &5 BOAHE code’ and submit, Such

oy el pusted o

Total T 3)3@_3,0 D¢Sschool 'S school data correct T update 1_35?9 code 88

issues 5HSOA.

335> DT ONXNDE HOD0HOD) DY 28 T 1.

DB PO VY S0 $BE R ) K.

v v Select "Mother Aadhaar

| SRS BereS 2.8 o508 v gy esden Wrong" option and Enter

$OB0|ICheD 8rd) 5°HH0E ITE SOBOICO ST RO | oot Mother Aadhaar

DOoED TAHso 38A0A.

&3 5085808 der §25 Basrd

Regarding SED Verification. SC3 § 50200801 SED DATA

BASE &’ 2,8 CHILD m0%& ¢t es0enae) &. MOTHER Select the option "Parents
13 DIED,FATHER NOT LIVING WITH THEIR FAMILY, ®¢x050¢3 | died, Student living with

08 DENS0E B8NS BT T, MOTHER UID PLACE Guardian"

S &5 e5d mOOHS &b

Mother / student e3c°D wrong o)) O welfare login 53 chenge | Updaing in Beneficiary
14 | TR IBFH0T SE O3S S0 child info login ¢ Socee Management Portal is

chenge TONIST® ? sufficient

Student &mother have different house hold Q) 3T )

°¢38 nbm welfare login ) QW )N migration option Updaing in Beneficiary
15 | or 50" B R OONFS0T. SENFS gsws old Management Portal is

Ps /dalogin &’ 3> member migration option &°§O°
50°cr TODIBT® OO BOHOG

sufficient




